Income Statement-Related Items Year ended March 31
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1 Cost of sales —&— Cost of sales ratio 1 Gross profit ——  Gross profit ratio

2002 2003 2004 2005 2006 2007 2008 2009

Revenue (Millions of yen) 2,407,517 2,511,921 2,566,725 2,527,374 2,667,495 2,782,526 2,846,828 2,434,344
Costof sales (Millons of yer) 1,403,571 1,474,551 1,503,843 1510681 1,593,804 1638337 1,692,758 1,511,242
o st e
Gross profit (Millions of yen) 1003946 1037370 1062882 1016693 1,073,691 1,144,189 1,154,070 923,102
Gross profit ratio (%) 41.7 41.3 41.4 40.2 40.2 411 40.6 37.9

Cost of sales ratio = Cost of sales + Revenue x 100
Gross profit ratio = Gross profit + Revenue x 100
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Year ended March 31

o Income before income taxes, minority interest and equity in net earnings of
Operat!ng !ncome/ . affiliated companies / Income before income taxes, minority interest and
Operating income ratio (Billions of yen /%) equity in net earnings of affiliated companies ratio  (Billions of yen /%)
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1 Operating income —&— Operating income ratio 1 Income before income taxes, minority interest and equity in net earnings of affiliated companies
—&—  Income before income taxes, minority interest and equity in net earnings of affiliated companies ratio
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1 Netincome —&— Net income ratio

2002 2003 2004 2005 2006 2007 2008 2009

Operating income (Millions of yen) 172,695 164,400 184,900 164,442 70,436 113,062 207,342 37,286

. | ncome b efor e m come taxes m| nonty ..............................................................................................................................................
interest and equity in net earnings of 159,549 120,513 164,948 162,346 79,615 103,264 199,342 9,442
affiliated companies (Millions of yen)

Income before income taxes, minority

interest and equity in net earnings of 6.6 4.8 6.4 6.4 3.0 3.7 7.0 0.4
affiliated companies ratio (%)

Net income (Millions of yen) 81,331 48,579 82,317 84,500 37,016 34,446 104,431 10,524
Net income ratio (%) 3.4 1.9 3.2 3.3 1.4 1.2 3.7 0.4
Earnings per share (Yen) 158.05 94.51 160.38 164.78 72.65 67.46 205.43 21.10

Operating income ratio = Operating income + Revenue x 100

Income before income taxes, minority interest and equity in net earnings of affiliated companies ratio = Income before income taxes, minority interest and equity in net earnings of affiliated companies + Revenue x 100
Net Income ratio = Net income + Revenue x 100

Earnings per share = Net income + Average number of shares outstanding
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Year ended March 31

Selling, general and administrative /
Selling, general and administrative ratio

(Billions of yen /%)

Research and development /
Research and development ratio

(Billions of yen/ %)
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2002 2003 2004 2005 2006 2007 2008 2009 2002 2003 2004 2005 2006 2007 2008 2009
2002 2003 2004 2005 2006 2007 2008 2009
Selling, general and administrative (Millions of yen) 684,370 765,987 704,659 767,363 735,058 760,042 759,139 694,740
Selling, general and administrative ratio (%) 284 30.6 27.5 304 27.6 27.3 26.7 28.6
Research and development (Millions of yen) 146,881 159,119 173,323 168,017 182,154 177,004 187,589 191,076
Research and development ratio (%) 6.1 6.3 6.7 6.6 6.8 6.4 6.6 7.8
Capital expenditure (Millions of yen)* 155,525 127,319 160,740 157,420 179,808 165,159 170,179 112,402
Depreciation and amortization (Millions of yen) 189,146 173,986 172,622 182,286 225,434 215,429 226,753 212,565
Selling, general and administrative ratio = Selling, general and administrative + Revenue x 100
Research and development ratio = Research and development + Revenue x 100
*Figures do not include amounts for rental equipment handled by the Document Solutions segment.
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