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FUJIFILM do Brasil Ltda. Noise, 1 case

Fuji Xerox Imaging Materials Noise, 1 case

Fuji Xerox Ebina Center Noise, 1 case

Domestic and International Appraisals,  Awards and Complaints

FUJIFILM Holdings Rated in Top 50 Companies 
by Global Reporters 2006 Survey
FUJIFILM Holdings was rated one of the leading 50 companies worldwide by Global
Reporters 2006, an international benchmark survey of corporate sustainability report-
ing. This year, FUJIFILM Holdings has been selected as one of the top 5 corporations
in Japan and has received top-level evaluation as a leading Japanese company.

Received Environmental Communication Award:
Award for Excellence in Sustainability Reporting 
(3rd Consecutive Year)
Fujifilm Group Sustainability Report 2006 received the President’s Award for
Excellence in Sustainability Reporting (Global Environment Forum President’s Award)
at the 10th Environmental Communication Awards sponsored by the Ministry of
Environment and the Global Environmental Forum.

The 2006 report was positively evaluated for its high level of communication with
stakeholders, for its reporting of Fujifilm’s stance of heeding and applying external
evaluations in its business being made easy to understand and the use of detailed
information regarding this stance throughout the report. This is the third consecutive
year the Company has received this award.

Received Grand Prize at the 10th Environmental 
and Sustainability Report Awards (3rd Consecutive Year) 
Fujifilm Group Sustainability Report 2006 was awarded the Grand Prize in the sus-
tainability report awards section of the 10th Environmental and Sustainability Report
Awards, which is jointly sponsored by Toyo Keizai, Inc. and the Green Reporting
Forum.

The 2006 report received praise for its easily understood disclosure of the clear
identification of the stakeholders and the interaction with and feedback from each of
them, its sustainability accounting disclosure of the costs to society, and its format
that conveyed the contributions made to society through company products. As a
result, continuing from the Award for Merit received for the 2004 report and the
Award for Excellence for 2005, this year’s Grand Prize is the third consecutive award
received by Fujifilm.

Fuji Xerox Received the 17th Energy Conservation Award from Ministry
of Economy, Trade and Industry
Received Energy Conservation Center Chairman’s Award for the 8th con-
secutive year (see p. 21).

Fujifilm’s Fujinomiya Factory Received Award for Excellence at the PRTR
Awards 2006
Fujifilm’s Fujinomiya Factory received the Award for Excellence at the PRTR Awards
sponsored by the Center for Environmental Information Science. The Fujinomiya
Factory was positively evaluated for its determination of chemicals management reg-
ulations, its implementation of chemicals management based on assessment of risks,
and its proactive communication with the local residents regarding said risks.

Fujifilm / Suzuka Fuji Xerox Received Environmental
Project Award and Award for Excellence in Environmental Management 
at Japan Environmental Management Awards
At the 5th Japan Environmental Management Awards, sponsored by the Japan
Environmental Management Award Committee, Fujifilm received the Environmental
Project Award in the environmental value creation section for its QuickSnap inverse
manufacturing system. Moreover, Suzuka Fuji Xerox was granted the Award for
Excellence in Environmental Management in the environmental management section
due to its positive evaluation as an organization practicing comprehensive and bal-
anced high-sustainability management in a manner that takes into account environ-
mental, economic and social concerns.

Fuji Xerox Hong Kong Selected as Eco-Champion 
in the Eco-Products section at Eco-Pages 2006 
by the Hong Kong Sustainable Communications Association (June 2006).

Fuji Xerox Iwatsuki Center
Received the Sai-no-Kuni Eco-Up Award at the Saitama Environment
Awards (March 2007).

Independent Evaluation of the Fujifilm Group’s CSR Activities
The Fujifilm Group has received the following evaluations by external organizations
as a corporate group that proactively promotes sustainable development-oriented
CSR activities.
• Inclusion in the FTSE 4Good Global Index
• Inclusion in Dow Jones Sustainability Indexes 2008

Legal Compliance and Reports on Complaints
In the fiscal year 2006, there were zero cases of environmentally related legal violations
and 11 cases of environmentally related complaints. These complaints concerned pri-
marily noise and vibration issues, all of which were addressed immediately with appro-
priate measures that were thoroughly explained to the satisfaction of the local resi-
dents. Every effort is being made to raise management levels and prevent recurrence.

Fujifilm Miyanodai District Noise, 2 cases

Issue: Complaints from area residents regarding loud noises from the east side of the factory late at night, resulting in loss of sleep.
Solution: Determined that abnormal sounds generated by defective bearings in the package circulation pump.
Bearings were replaced on the same day.

Issue: Complaints from area residents regarding abnormal sounds from rotating equipment (bearings in exhaust devices) on
facility roof.
Solution: As a temporary measure, the bearings were replaced. As the cause was insufficient preventative maintenance of the
equipment, the frequency of equipment inspection was increased in the management procedure manual (from once every
four months to once per month), and an additional periodic maintenance check was implemented (once a year).

Issue: Complaints from area residents regarding abnormal odor emitted from deodorization equipment. Determined that the acti-
vated charcoal in the deodorization equipment was no longer effective and was therefore releasing foul odors.
Solution: As an emergency measure, the activated charcoal was replaced and the residents were informed. A management pro-
cedure manual was then issued for the deodorization equipment, and daily and periodic inspection methods were clearly laid
out.

Issue: Complaints from area residents regarding noise from steam discharge occurring during repair of steam ducting.
Solution: Placement of ducting changed. In the future, construction contractors will be informed of necessary measures and
confirmation of construction details. 

Issue: Complaints from area residents regarding noise from the Advance Research Laboratories.
Solution: Soundproofing of north-side scrubbers was carried out and their effectiveness confirmed.

Fujifilm Asaka District Noise, 1 case

FUJINON SANO Abnormal Odor, 1 case

Issue: Complaints from area residents regarding noises emitted from the Fujifilm Advanced Research Laboratories adjoining
the east side of the Center.
According to the results of Fuji Xerox’s own noise measurement testing, late-night noise was found to be 61dB, over the pre-
fectural regulations standard limit of 52.5dB. The source of the issue was confirmed to be the 99dB-level noise of the ventila-
tor exhaust port installed in the facility roof.
Solution: The interior of the ventilator exhaust port was fitted with soundproofing and late-night noise was reduced to 50dB,
below the standard limit in the regulations.

Issue: Complaints from area residents regarding operation noises from boiler safety valves.
Solution: Structural improvements were carried out and validity confirmed pursuant to the boiler operation procedure manual.

Issue: Complaints from area residents regarding a “booming sound late at night.”
Cause was determined to be the deformation of the shallow-tray defoaming tank  in the wastewater treatment equipment.
Solution: As an emergency measure, an ordinary shallow-tray  ventilator was used instead. Reinforcement construction was later
carried out to prevent tank deformation, and the sound was eliminated.

Issue: Complaints from area residents regarding “not being able to sleep well at night because of loud steam emission sounds
from wastewater treatment equipment.” The cause was determined to be the sound of steam being released from the bypass
that was installed when blockage occurred at the humidity steam trap in the anaerobic wastewater treatment equipment.
Solution: As an emergency measure, the steam trap was adjusted, and at a later date, a soundproof cover was installed.

Issue: Complaints from area residents regarding compressor noise.
Solution: Noise sources were identified and preventative measures carried out.

Fuji Xerox Takematsu Center Noise, 1 case

FUJIFILM Opto Materials Noise, 2 cases

Fuji Technics Noise, 1 case

� Environmentally Related Complaint Cases in the Fiscal Year 2006
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Third Party Evaluation Comments with Reference to AA1000 Assurance Standard

1. Objectives and Scope
We, Aarata Sustainability Certification Co., Ltd have been engaged by FUJIFILM

Holdings Corporation (hereafter the “Company”) to evaluate the “FUJIFILM

Holdings Corporation Sustainability Report 2007” (hereafter the “Report”). The

objective is to evaluate whether the Company disclosed its CSR activities to its

stakeholders in an appropriate manner in the Report and express our comments

on it as an independent third party. Our evaluation is performed with reference

to the AA1000 Principles (Materiality, Completeness, and Responsiveness), a set

of principles established in the AA 1000 Assurance Standard (AS), released in

2003 by the Institute of Social and Ethical Accountability in United Kingdom as

follows: 

Materiality: The Reporting organization should include in the report the information about

the reporting organization’s sustainability performance required by its stakeholders for

them to be able to make informed judgments, decisions and actions.

Completeness: The Reporting Organization can identify and understand material aspects of

the reporting organization’s sustainability performance. 

Responsiveness: The Reporting organization should respond to stakeholder concerns, poli-

cies and relevant standards, and adequately disclosing the information of these responses

in the report.

2. Evaluation Approach 
Since the year 2004, we have evaluated whether the Company responded to its

stakeholders’ expectations and achieved its accountability by listening to its

stakeholders with reference to the Principles of the AA 1000AS. At the same

time, in order to reinforce the basis for the CSR activities, the Company has

improved its sustainability reports based on stakeholder dialogues, introduction

of the AA1000 Framework, and enhanced information collection. We evaluated

whether FUJIFILM Group’s CSR information are disclosed appropriately to its

stakeholders in the Report.

3. Evaluation Methodology and Procedures
We started with identifying the material issues to the Company and its stake-

holders based on the items indicated in the previous evaluation, information

included in the previous report of the year 2006, and the results from stakehold-

er dialogues. As a result, we selected 19 items as material issues. In addition,

we evaluated as to whether the information on the FUJIFILM Group’s CSR activi-

ties was appropriately disclosed to its stakeholders through the Report. For the

evaluation, we adopted the following methodologies which are with reference

to the Principles of the AA 1000 AS: 

Evaluation of Materiality:

The AA1000 AS indicates that when assessing materiality, four parameters,

To: All the Readers of the FUJIFILM Holdings Corporation Sustainability Report 2007

Third Party Evaluation Comments with Reference to AA1000 Assurance Standard 

July 13, 2007

namely, compliance performance, policy-related performance, peer-based

norms, and stakeholder-based materiality be taken into account. We evaluated

the materiality of the disclosed information in the Report by examining how

many of the four parameters are considered at each of the 19 items.

Evaluation of Completeness:

The Completeness Principle of the AA 1000 AS requires the evaluation of the

extent to which the reporting organization can identify and understand its sus-

tainability performance associated with “activities, products, services, sites and

subsidiaries, for which it has management and legal responsibility”. We thus

evaluated the completeness of the disclosed information in the Report by exam-

ining which reporting boundary (classified either as “the entire Group,”

“domestic group companies,” “FUJIFILM Corporation,” or “unidentifiable”) is

covered at each of the 19 items.

Evaluation of Responsiveness: 

We evaluated the responsiveness of the information disclosed in the Report by

examining whether the responses with regard to the 19 items are specifically

disclosed in the Report. 

The summary of evaluation procedures we performed during the Company’s

report preparation process is as follows:

· Review of the Report’s initial outline plan, and intermediate and final drafts. 

· Attendance of stakeholder dialogues and in-house sustainability report read-

ers’ meetings, as a third party. 

· Interview with personnel in charge of CSR activities and review of relevant

documents. 

· Interview with the management.

4. Evaluation of Results with reference 
to the AA1000AS

The following is the result of our evaluation of the information disclosed in the

Report with reference to the AA 1000 Principles (materiality, completeness, and

responsiveness) under the AA 1000 AS:

Materiality: Out of 19 items evaluated, 2 items cover all the 4 parameters; 7

items cover 3 parameters; 10 items cover 2 parameters. In other words, all the

19 items cover at least 2 parameters out of all the 4 parameters. This led us to

conclude that the Company adequately disclosed the information on the items

that are material to its stakeholders, based on continuous stakeholder dia-

logues.  

Completeness: Out of the 19 items reviewed, 8 items cover the entire Group; 7

items only cover domestic group companies; 3 items only cover FUJIFILM

Corporation; and 1 item does not clearly indicate its reporting boundary. It is

noteworthy that the “environmental activities” item covers the entire Group.

The Company has launched the Group CSR Committee to promote CSR- con-

Aarata Sustainability Certification Co., Ltd.  
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scious management across the Group, and has established the Charter for

Corporate Behavior, the Code of Conduct, and the CSR approach, which all are

applied to the group-wide level. As a next step for the globally operating corpo-

ration, we recommend the Company obtain an understanding of CSR activities

at the overseas group companies on a further detailed level and disclose the rel-

evant information accordingly. Additionally, a future report would be improved

if the reporting boundaries would be expanded in the areas of  “personnel and

training,”“diversity and equal opportunity,” and ”occupational health and safe-

ty” for employees,  since these items currently cover FUJIFILM Corporation only. 

Responsiveness: Specific information was found with regard to the 18 items

other than the “biodiversity policy.” In order to be fully responsive to stakehold-

ers’ expectations, the Company has learned from the topics and issues discussed

in the stakeholder dialogues (p.31) for future promotion and improvement of the

Group’s CSR activities. In the Report, the readers will find information on the

diversity and equal opportunity programs by Fujifilm Corporation (p.59), the pro-

motion of understanding among business partners for CSR procurement (p.56),

and Compliance Awareness Survey to understand the employees’ awareness

levels over time and to clarify future challenges (p.40). The remaining “biodiver-

sity policy” is scheduled to be addressed in the year 2007. As a next step, we

hope that the Company will further upgrade its CSR activities across the group,

guided by the “Steps for implementing CSR activities as they evolve through

stakeholder dialogue (p.31),” and will disclose the progress of such efforts in

future reports.  

After performing the comprehensive evaluation on materiality, completeness,

and responsiveness, we would like to suggest that the Company improve the

level of information disclosure with regard to the “dialogues with local commu-

nities” and the items under the “employee” category. To this end, collection

and disclosure of more detailed and material information, including that of over-

seas group companies, is recommended.  

5. For Future Development
A sustainability report is an effective communication tool to demonstrate a com-

pany’s CSR activities and resulting benefits to its stakeholders. We look forward

to seeing a future report include all necessary material information on the

Company’s CSR activities, including that on the implementation and improve-

ment processes. At the same time, we also expect the Company will use the

results of continual stakeholder dialogues to help the Group take its CSR activi-

ties to higher levels. 

Materiality

4 Parameters

Completeness

Reporting Boundary

Responsiveness

DisclosureItemsCategories

Management

Corporate Governance

Compliance and Risk Management

Management System

Customers
Customer Handling

Product Safety Control 

Investors

Contribution to Society

Local Communities

IR Activities

Suppliers
Green Procurement and Management of Chemical Content

CSR Procurement

Employees

Personnel and Training System

Diversity and Equal Opportunities

Occupational Safety and Health

Contribution to Society

Environmental
Activities

Green Policy

Environment-friendly design 

Chemical Substance Management

Prevention of Global Warming

Resource Conservation

Dialogues with local communities

Biodiversity Biodiversity Policy

Materiality
(the number of parameters 
  taken into account)

Four

Three

Two

One

None

Completeness

Group-wide

Domestic Group Companies

FUJIFILM Corporation

Unidentifiable

Responsiveness

Disclosed

Not Disclosed

* For further details of the AA 1000 Assurance Standard, please visit:

http://www.accountability21.net

* This comments do not guarantee the effectiveness and/or reliability 

of the processes used to collect and report the information included in the Report. 
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R e p o r t  o n  T h i r d - P a r t y  R e v i e w
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I n d e x  ( A l p h a b e t i c a l  O r d e r )

Item Pages

3Rs (Reduce, Reuse, Recycle) 21, 46, 69, 70
AA 1000 Assurance, AA1000 Series 5, 87
Aerundesu 52
AIS (Article Product Environmental Safety Information Sheet),
AISplus 53
Annual Report 6, 54
Antenna shop 11, 15
Asbestos survey 61, 72
Astaxanthin 11
Average age, average years of service 58
Biodiversity 31, 33, 34
Biomass Mark 52, 53, 74
Business overview 7
Carbon neutral 52
Chemical substance management 71, 72
Chemical Substances Control Law 72
Complaints 86
Compliance 37, 38, 40, 41
Consumer Products Safety Law 29, 53
Containers and packaging materials 68, 77
Contributing to society 62
Convenience stores 12
Corporate governance 37
Corporate philosophy and vision 9, 27, 38
Creating healthy minds and strong bodies 60
CSR approach 28
CSR Committee 39, 40, 67
CSR procurement 29, 30, 31, 33, 34, 57
Customer benefits 83, 84
Customers 50, 51
Customers Communication Center 42, 50, 51, 52
Demographic aging of society 52, 59
Design for environment 67, 70
DNA isolation 14
DocuCentre C2100 19
DocuPrint C3050 21
Eco Action 21 56
ECO LEAF Environmental Labels 52
Eco Mark 52
EcoStage 56
e-learning 56, 57, 61, 85
Employee awareness surveys 60
Employees 50, 58, 68
Employment of persons with disabilities 34, 59
Energy Conservation Award 21, 86
Environmental accounting 83
Environmental burden 67, 69
Environmental education 85
Environmental efficiency 67, 68
Environmental Forum 24, 66
Environmental label 52
Environmental Management Systems (EMS: ISO 14001) 43, 56
Environmental monitoring 68, 81
Environmental quality 66, 67, 68, 70
Environmental Reporting Guidelines 5
Exchange of opinions with readers 5, 32
Export supervision 42
FCR (Fuji Computed Radiography) 13
F-POWER Project Promotion Team 32, 34, 59
FRC (Fujifilm Responsible Care) Committee 67
FTD 11
Fuji Xerox Art Space 15
Fuji Xerox Eco-Manufacturing 20
Fujifilm Advanced Research Laboratories 7, 26, 62
Fujifilm Green Fund 50, 62, 63
Fujifilm Group Charter for Corporate Behavior 27, 38
Fujifilm Kyushu 25, 44, 73, 77, 78
Fujifilm NEWS 54
Fujifilm RI Pharma 13

FUJIFILM SQUARE 15, 52
Fujifilm Way Activities 29, 58, 61
FUJINON 14, 81
GHG (Greenhouse Gases) 32, 67, 73
GHS (Global Harmonized System of Classification 
and Labeling of Chemicals) 46, 53, 68, 71
Ginza Velvia-kan 15
Global Reporters 86
Green Policy 47, 67
Green procurement 56, 57
Green procurement standards for suppliers and supplies 56
GRI Guidelines 5
Hasu Club (Fraction Club) 23, 62
Healthcare 11
Health and safety 44, 61
Holding company 3, 6, 37
Independent assurance 5, 87, 89
Independent Evaluation 86
Industrial Safety and Health Law 53, 72
Information security 42
In-house staff recruiting program 61
Inspections of the level of environmental friendliness 
of the business environment 55
Integrated Management System (IMS) 29, 43, 44
International Conference of Environmental Officers 66, 85
International Resource Recycling System 19
IR Information Disclosure Policy 54
ISMS (Information Security Management Systems) 42
JAMP (Japan Article Management Promotion-consortium)

50, 53, 57
JOHO-JUKU 16, 23
Kyoto Mechanism 74
Labor accident ratio and labor accident severity 61
Labor Environment and Social Accounting 82
Labor union 60, 62, 64
Large color operating panel 52
LCD materials 25
Leave of absence for child rearing 59
Leave of absence for nursing 59
Life cycle 19, 21, 67, 70
Light-Down Campaign 74
Logistics 69, 70, 71
Mammography 13
Management of chemical content 29, 57, 66, 68
Management systems 43, 68
Master Database of Product Environmental Information 70
Medicine 13
Meet Fujifilm 54
Mental health 60
Mirai Green Map 17
Modal shift 69, 75
MSDS (Material Safety Data Sheets), MSDSplus 53, 68, 71
Nanotechnology 11, 14
Natural gas 25, 66, 68, 73
Noguchi, Ken 24, 26
Noto Peninsula Earthquake 62
Overseas sites 45, 46, 47, 48, 77, 78
PCBs (polychlorinated biphenyls) 79
Pink Ribbon Movement 13
PL Committee 39, 53
Polychlorinated biphenyls (PCBs) 79
Preventing global warming 73
Privacy Mark 42
Product safety management (PL) 53
Protecting personal information 42
PRTR Law (Pollutant Release and Transfer Register Law)

53, 79, 81
Pulp Procurement Standard 56
Purchased items 55
Purchasing Policy 55

Quality Management Systems (QMS: ISO9001) 43
Quality Management — Customer Satisfaction (ISO 10002)

29, 51, 53
QuickGene 14
QuickSnap Circulatory Production System 21, 64
Radioactive pharmaceuticals 13
REACH Regulation 46, 48, 57, 66, 68, 70, 71, 72, 85
Recruitment 58
Reducing emissions of chemical substances 79
Re-employment system 59, 60
Resource conservation 77
Returnable packaging boxes 76
Risk management 38, 42
RoHS Directive 48, 50, 53, 56, 57, 66, 70, 71, 72
Safety and hygiene in the workplace 61
Self-evaluation 29
Senior concierges 52
Service centers 50, 51
Seven Eleven Storefront Printing Service 12
Sexual harassment hotline 60
Shareholders and investors 6, 50, 54
Social Contributions Forum 23
Special Olympics 23, 63
Stakeholder dialogue 5, 31, 33, 34, 50
Stakeholders 31, 49, 50
Stock leave 59
Supplements 11
Suppliers 50, 55
Support program for making large-print textbooks 23, 62, 82
Sustainability accounting 82
Talk Checklist 52
Team Minus 6% 29, 74
Technical Support Center 51, 52
Tokyo Midtown 6, 15, 22, 74
Total Risk Management Committee 39, 53
Training 56, 61, 82
Transnasal endoscope 14, 52
Universal design 12, 52
Usability evaluation 52
Utilization of paid leave 58
VOCs (Volatile Organic Compounds) 68, 79
Waste 67, 68, 78
Watershed 25, 26, 77
WEEE 48
Women, women in managerial positions, 
encouraging achievements of women 34, 58, 59
Work-life balance 32, 33, 34, 59
Zero emissions 19, 20, 22, 46, 67, 78
Zero waste 19, 46




