The Fujifilm Group’s Business and Technologies

CSR Management

superiority. Combining those technologies, we are able to
offer a diverse range of products and services.
We will continue to provide products and services that
create new value for society enhancing and upgrading
our technologies. This resolve is reflected in our corporate
slogan: “Value from Innovation.”

The Fujifilm Group, with its business origins in motion
picture and photographic film, today runs wide ranging
businesses utilizing the technologies based on advanced
silverhalide photography. We are improving our fundamental
technologies that are the base of our business and exclusive
core technologies that differentiate us in terms of sustainable
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wide CSR plan. It reviews the annual results and reports on
activities to the FUJIFILM Holdings CSR Committee. The
Group as a whole moves our CSR activities forward.

We established our Approach to CSR in 2006 in view of the
importance of CSR in achieving sustainable growth in an age
of tumultuous changes in the business environment, and of
its value not only to top management but to each and every
employee. Subsequently, seven policy statements (the Green
Policy, Social Contribution Policy, Guidelines for Biodiversity,
Procurement Policy, Quality Policy, Occupational Health and
Safety Policy and Global Security Trade Control Policy) have
been established. In 2018, we clearly stated the human right
statement and all the employees promote CSR activities.
The Fujifilm Group established the CSR Committee
chaired by the President of FUJIFILM Holdings. The
Committee takes decisions on the important matters
relating to the CSR activities of the entire Group. The CSR
Division of FUJIFILM Holdings, which is the Secretariat of
the CSR Committee, is responsible ensuring rigorous CSR
management by the Fujifilm Group. The CSR Department
considers the priority issues for the entire Group, discloses
information outside, communicates with stakeholders,
supports the CSR activities of Group companies, audits
the CSR activities of the entire Group, and operation of the
whistle-blowing offices.
The CSR department in each Group company prepares
and implements specified plans according to the group-

Communication with Stakeholders
Companies conduct their activities while interacting and
maintaining relations with a wide variety of stakeholders, and
it is important to listen carefully to their various views and
expectations. At the Fujifilm Group, we ensure that we make
appropriate information disclosures as well as verifying, at
various opportunities, whether or not our business activities
are responding to the demands and expectations of all our
stakeholders, and reflecting our findings in our business
activities.
To ensure that our stakeholders’ views are reflected in
our CSR activities, we also review them in our Sustainability
Report.
In addition to opinions relating to our CSR activities as
a whole, regarding priority issues such as “Environment,”
“Work Style,” etc., we conduct briefings on the content of
the activities to external parties, to receive their advice and
evaluation.* Looking back over our activities and obtaining
the views of external parties in this way provides a good
opportunity to reexamine our activities. We plan to continue
these efforts to make them better activities in the future.
* See Pages 23, 41, 70, 71.

■■The Fujifilm Group’s Approach to CSR and Related Policies
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The Fujifilm Group’s Approach to CSR
Green Policy
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Revised March 2015
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Adopted January 2010

Optical lenses

Human Rights Statement
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Adopted May 2015
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■■The Fujifilm Group’s CSR Promotion System

Healthcare and Materials Solutions

We develop and sell digital cameras, color paper for printing and
printing equipment. We are further developing photography culture
by offering new ideas on how to enjoy photos, including Instax
and Photo Books. We offer lenses for various purposes, including
surveillance camera lenses and satellite lenses.

Our healthcare business covers three areas: prevention, diagnosis
and treatment. In addition to advanced examination equipment that
assists with early detection and medical IT that makes efficient use
of diagnostic findings, we are working to develop cosmetic products
and supplements aimed at prevention, pharmaceuticals for unmet
medical needs and regenerative medicine, which is anticipated to
bring new medical technology.
For material business, we are working to develop new materials
and products that reduce environmental impact and contribute to
the growth of a safe and comfortable society, through the application
of advanced fundamental and core technologies for the polarizer
protective films that are essential on LCD displays, as well as highperformance data storage media and social infrastructure inspection
services for tunnels and bridges.

We are in the document business, including both paper documents
and electronic data. With our business copiers and multifunction
machines and software that help to improve business efficiency,
we offer a wide variety of solutions and services aimed at resolving
environmental issues, conserving energy and resources, and
implementing work style and productivity reforms.
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Imaging Solutions

Document Solutions
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[Function of CSR Division of FUJIFILM Holdings]

FUJIFILM Holdings Corporation

The Fujifilm Group’s Business Fields

CSR Committee Secretariat
Activity promotion across the entire Fujifilm Group
• Apply policies and strategic objectives (determined by
the CSR Committee across the entire Fujifilm Group)
• Implement and manage progress of priority issues
and initiatives as determined by the CSR Committee
across the Fujifilm Group
• Support the Fujifilm Group’s CSR activities (collect
information and conduct analysis and evaluation)
• Promote public information disclosure and dialogues
with stakeholders
● Consultation Offices for the entire Fujifilm Group
●

CSR Committee
Deliberation and decision of important matters relating to the CSR activities of the Fujifilm Group
Chairman: President of FUJIFILM Holdings
Secretariat: CSR Division of FUJIFILM Holdings
Shared Services
Company

Operating Companies

FUJIFILM Corporation

Fuji Xerox Co., Ltd.

FUJIFILM Business
Expert Corporation

[Function of CSR department of the operating companies]
To fulfill our CSR:
Formulate and implement CSR activity plan
Ensure thorough compliance and conduct risk
management
● Promote communication with stakeholders
● Report CSR measures to FUJIFILM Holdings’ CSR
Committee
●
●

CSR department of the operating companies

FUJIFILM Holdings Corporation

Sustainability Report 2018
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